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GRACIOUS HEART RESOURCE FAMILY AGENCY



VISITATION RULES AND POLICY
Visitations are meant to establish healthy bonds and preserve relationships between the approved biological parent(s), relatives, and siblings. In doing so, we as an agency must make sure that the visit is a positive experience, free of any discussions concerning your case and or personal negative opinion(s) regarding your case. As the acting agency and monitor of your approved visitation, we are here to: 

1. Ensure the maintenance of the child’s safety before, during and after the visit. 
2. Redirection of any inappropriate behavior that may be upsetting to the child. 
3. Well-being of the child before, during and after the visit. 
4. Respect the child’s wants and needs during the visit. 
5. Document and assess the interaction between child(s) and approved parent(s), relatives and siblings. 
6. Ensure the privacy and confidentiality of the child, family members and resource parents is respected. 
7. Ensure the visit is in a comfortable setting for the child(s). 
8. Visits will occur on time and end at their designated ending time. In the event that the child(s) arrive late, the time will be made up the day of or on your next visit. 
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As the approved visitor, you agree to: 
1. If visits result in a no show or cancellation by the biological parent(s), visits will not be made up. 
2. Biological parent(s) must arrive on time to their visits, or within the 15 minute grace period after their visit start time, otherwise our agency will cancel the visit and the visit will not be made up. 
3. All visitors are expected to dress appropriate and behave in an appropriate manner that will not upset the child(s) before, during or after the visit. 
4. Case and or court information will not be discussed during the visit. 
5. Any questions regarding the case must be addressed with the county social worker only. 
6. Pictures and or videos must be taken in the direction of the child(s) only, while making sure that the privacy of our resource parents or staff is not violated by attempting to take a photo or video of them in the background. 
7. No food or drinks are allowed, unless approved in advance. If approved, you will make sure that you properly dispose of any trash and clean your visitation area before the end of the visit. 
8. No drugs, alcohol or weapons are allowed on the property and if violated, will be cause for immediate cancellation of your visit. 
9. There is a zero tolerance for approved visitors showing up to their visits under the influence of drugs or alcohol and if violated, will be cause for immediate cancellation of your visit. 
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